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Work Experience Education

Product Designer • Ikon Technologies University of Michigan, Ann Arbor
Arlington, TX • Jun 2023 - Present • Full-time MS. in Human Computer Interaction
Ikon Technologies is a leading vehicle-telematics company specialising in 
streamlining automotive lot management and customer retention, serving 
450+ car dealerships across the United States.

Led the 0→1 redesign of Ikon’s dealer platform , transforming it from 
a vehicle tracking tool into a unified operating layer for inventory, 
analytics, sales, and service workflows. Drove adoption across 139+ 
dealerships (~33% of the business and ~$20M+ ARR) and helped 
unlock the company’s largest enterprise deal.

Designed and shipped an  agentic marketing platform, translating 
first-party vehicle signals into targeted outreach and service retention 
for dealerships and internal operators. Secured executive investment 
and strong pipeline interest at NADA 2026.

Ann Arbor, MI • 2021 - 2023

SRM University, India

B.Tech in Computer Science Engineering

Chennai, India • 2017 - 2021

Certifications

Craft at Speed
Instructor: Andy Madrick (Product Designer, Notion)

Esta blished and evolved Ikon’s cross-platform design system, 
exposing tokens and components as code-ready primitives for 
engineers and agentic workflows. Defined governance and guardrails 
to standardize probabilistic UI generation and minimize drift 
between design and production code.

AI Prototyping for Product Managers
Instructor: Colin Matthews (Fractional PM Leader)

PM Masterclass for Designers
Instructor: Ryan Scott (Ex-Airbnb & DoorDash)

Product Designer • PathAI
Boston, MA • Jun 2022 - Aug 2022 • Internship

UI Engineering 101 for Designers
Instructor: Mariana Castilho & Derek Briggs

Designed and shipped a collaboration tool on AISight Dx, enabling 
1.2K+ pathologists to achieve faster turnaround times, increasing 
daily case sign-outs and improving patient outcomes.

Become an AI Product Designer
Instructor: Maheen Sohail (Design Lead, Meta AI)

Partnered with a design researcher to conduct 5 semi-structured 
interviews with pathologists, SMEs, and internal stakeholders to 
gather key user insights, and ensure alignment on the design direction 
across multiple cross-functional teams.

Co llaborated with the scientific writing team to standardise the naming 
terminology for Slide Viewer components, improving product clarity, 
cross-team communication, and regulatory compliance for PathAI's 
clinical IFUs.

Skills

Design, Motion, & AI Workflows
Figma · Cursor · Claude Code · Paper · Design Systems 
(Tokens, Variables, Modes) · Storybook · Flora · 
MagicPath · Weave · Higgsfield · Responsive Design · 
Interaction Design · Information Architecture · Motion 
Design · After Effects · Jitter · Rive 

Product Designer • BigBasket 
Bangalore (Remote), India • Feb 2021 - Jul 2021 • Internship

Built the first Design System for India’s largest grocery delivery app 
from scratch, adopted by 200+ engineering and product team 
members, with foundational tokens, reusable components, and 
patterns that improved efficiency, streamlined development efforts, and 
accelerated product delivery.

Led UX research and analysed data metrics to uncover key issues and 
opportunity areas for the Rate & Reviews feature redesign, impacting 
over 10 million customers.

Founding Product Designer • SureLocal

Product Strategy & Ownership
Roadmap Planning · Product Intake & Prioritization 
(RICE, MoSCoW) · JTBD · Stakeholder Management · 
DesignOps · PRDs & Specs · Strategic Alignment · 
Vendor Evaluation · Third-Party Integrations

User Research & Data Fluency
Contextual Inquiry · Insight Synthesis · Usability 
Testing · Customer Journey Mapping · Heuristic 
Evaluation · Experimentation & A/B Testing · HEART 
Framework · Airtable · Perplexity · Mixpanel · Hotjar

Chennai India • Apr 2019 - Nov 2019 • Part-time

C ollaborated with the founder and engineers to design a mobile app 
for inventory and POS processes. Helped reach product-market fit 
through key feature development, prototypes, and investor pitch 
decks, directly contributing to raising $1 million in seed funding.

Frontend & Design Engineering
HTML/CSS · JavaScript/Typescript · React · Next.js · 
Vue · Tailwind · Git/GitHub · Animation (GSAP, Framer 
Motion) · 3D/WebGL (Three.js, React Three Fiber) · 
Playwright (E2E Testing) · Vercel/Netlify Deployment
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